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Message purpose and audience

Learning goal: choose words and tone that help a listener understand and respond.

Success: identify the speaker, listener, purpose and mode; adapt one important choice; 

explain why it fits.

Diagnostic: compare “I can’t find my blue sunhat. Have you seen it?” with “LOST: Blue 

sunhat with a white name label. Please take it to the classroom help desk.” What 

changed, and why?
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Words for message choices

speaker — the person sending the message

listener — the person receiving it

role — the part a person has in the situation

request — asking someone to do or provide something

tone — how the words sound or feel

clarify — make an idea easier to understand

Oral example: “Could you clarify which hat is missing?”
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A message that fits

Before choosing words, name the listener and purpose.

Choose a mode the listener can use.

Make the need clear.

Use a tone that supports the relationship.

Explain one choice.

Use the Messages That Fit display to guide your decision.
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Lost hat conversation

Spoken message to a classmate:

“I can’t find my blue sunhat. Have you seen it near the bag hooks?”

Why it fits: the listener can answer now; the identifying detail helps; the warm, direct 

tone fits a classmate.

PREVIEW



Lost hat public notice

Written notice:

“LOST: Blue sunhat with a white name label. Please take it to the classroom help desk.”

The public audience needs identifying details and a return action. Compare this with the 

conversation. Neither mode is automatically better.

PREVIEW



Playground request

Pause and decide. You need a basketball from the equipment monitor.

A. “Give me a ball.”

B. “Could I please borrow a basketball for our game? We will return it at the bell.”

Which choice helps the listener respond, and why?
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Playground request reasoning

The second request names the item, explains the purpose and promises a return time.

“Please” helps, but clarity and context do the main work. A friendly shorter request 

could also fit when the roles and situation are already clear.
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Conversation or notice

Fresh decision: a new classmate needs directions to the library.

A spoken message can respond to questions. A written direction card can be checked 

while walking.

Choose one mode and justify why it fits the listener and purpose.
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Help-desk simulation turn

Role: equipment monitor. Challenge: two skipping ropes are missing.

Model the request, the listener’s reply, a clarification and one revised sentence.

Then explain which word, detail or tone you matched to the listener or purpose.
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Independent challenge

A new classmate asks where to line up after lunch.

Name the audience, purpose and mode. Draft a useful message. Explain one choice.

Keep your own final wording — this slide does not reveal a model answer.
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Respect depends on context

Incorrect idea: “Formal words are always more respectful.”

Correction: respectful communication can be warm, direct or more formal. The 

relationship, situation and purpose guide the choice. Home languages, dialects and 

accessible communication modes are valid.
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Fresh transfer case

A new classmate needs directions to the art room before first break.

Plan what to say, what the learner needs to see and how to check understanding.

This prepares you for rehearsal without copying the final assessment.
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One target, different access

Support: visual role cue, sentence stem, partner rehearsal, AAC or supported 

communication.

Core: adapt one spoken and one written or digital message independently.

Extension: answer an unexpected listener question and justify the revision.

All routes keep the same communication target.
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Independent assessment

Use the playground equipment case. Partner A gives a spoken request. Partner B gives 

a simple digital reply. Swap roles or use an accessible communication mode.

Each learner states one reason tied to the listener or purpose and one rehearsal 

improvement. No model answer appears.
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Evidence and next step

What did my listener understand?

Which word, detail or tone helped?

What changed after rehearsal?

What will I try next time?

Gather actual observed evidence and name one precise next step.
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Message choices across modes

Spoken messages allow immediate questions.

Written notices reach a wider audience and need clear identifying details.

Simple digital messages can be brief but still need a clear recipient, purpose and action.

Strong communicators adapt and explain.
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Well done!
Choose words and tone that help 

your listener understand.
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Question 1

Mia says to a classmate, ‘I can’t find my green hat. Have you seen it near the oval?’ 

What is Mia’s main purpose?

A. entertain the class

B. ask for help finding an item

C. give directions

D. announce a rule
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Answer 1

B. Mia asks the classmate to help find an item. The colour and place make the request 

clear.
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Question 2

Compare these playground requests.

A. ‘Ball!’

B. ‘Could I borrow a basketball for our game? I will return it at the bell.’

Which message helps the equipment monitor respond? Explain one reason.
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Answer 2

Message B gives the item, purpose and return time. A shorter message could fit if the 

listener already knows the situation, but ‘Ball!’ alone leaves the need unclear.
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Question 3

A partner needs directions to the library. Give a spoken direction and a short written or 

digital direction. Make both clear for the same listener.

PREVIEW



Answer 3

Example spoken: ‘Walk past the office, then turn left. The library is beside the garden. 

Would you like me to walk with you?’

Example written: ‘Library: pass the office, turn left and look beside the garden.’

Credit clear, matched directions in two modes.
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Question 4

Read: ‘LOST: Red hat with a star patch. Please take it to Room 4.’

Name the audience and one feature that helps.
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Answer 4

The audience is anyone who may see or find the hat. The colour, star patch and return 

place help the public audience act.
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Question 5

A student first asks a friend, ‘Have you seen my hat?’ Now the message will become a 

public notice.

What one detail must be added, and why?
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Answer 5

Add an identifying detail or return action, such as the hat’s colour and where to take it. 

A public reader may not know the owner or situation.
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Question 6

Kai says, ‘The longest and most formal message is always the most respectful.’

What is the error? Repair the claim.
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Answer 6

Length and formality do not guarantee respect. A message should fit the relationship, 

context and purpose while remaining clear and considerate.
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Question 7

Challenge card: A new classmate asks where to line up after lunch.

Name the listener and purpose. Give one useful message.
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Answer 7

Listener: the new classmate. Purpose: help them reach the correct line.

Example: ‘After lunch, meet our class beside the blue bench. I can show you the spot 

now.’

Accept another clear, supportive message.
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Question 8

How is a spoken equipment request similar to a written lost-item notice? Name one 

difference too.
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Answer 8

Both need a clear purpose and enough detail for the listener or reader to act. Spoken 

requests allow an immediate reply. Public notices need details that make sense without 

the owner standing there.
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Question 9

Near transfer: A digital class message says, ‘It is gone. Bring it back.’

Revise it for a missing blue drink bottle with a silver lid.
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Answer 9

Example: ‘A blue drink bottle with a silver lid is missing from the bag area. Please take it 

to the classroom help desk if you find it.’
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Question 10

Which exact detail in your revised message helps the reader identify the item? Why is a 

guess or preference not enough?
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Answer 10

The colour and silver lid identify the bottle. Evidence points to words in the message. A 

guess does not show how the message helps the reader.
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Question 11

Claim: ‘A message with please is always respectful and clear.’

Do you agree? Give a counterexample or limitation.
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Answer 11

Qualify the claim. ‘Please’ can support a respectful tone, but ‘Please bring it’ is still 

unclear when the listener does not know what or where. Context, clarity and delivery 

also matter.
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Question 12

Final case: The skipping ropes are missing after lunch. Give a spoken request to the 

equipment monitor and a simple digital reply.

Explain one choice and name one rehearsal improvement.
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Answer 12

Credit a clear paired exchange in two modes, a reason tied to listener or purpose, and 

one specific improvement.

Example improvement: add where the ropes were last seen or slow the spoken delivery.
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Well done!
Clear messages fit the listener, 

purpose and mode.

PREVIEW

https://sukindi.com.au/

